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[bookmark: _GoBack]07:19 -    >> Good afternoon.  My question has to do with the federal government plans to enforce Section 508.  Currently each agency is going about its own determination as to whether a product is 508 compliant and it would seem that if there were perhaps a GSA, a way to test at least the main operating system, not every -- agency don't need to replicate over and over and over again for major operating systems such as Windows and Vista if they are accessible.  Most agencies are spending significant taxpayer dollars to make share point accessible.  There ought to be a way for the federal government to coordinate and centralize the insurances, the assurances that in fact, electronic and information technology is accessible before agencies can purchase it.  Almost like a prequalification step.   


12:38 -    >> Hello.  I kind of still on the question that Susan was asking but maybe from a different direction, a question on enforcement, also I feel like, you know, I understand that people get Section 508 training about how they need to make things accessible, do people in HR or in areas that might handle a Section 508 get trained in how to handle Section 508 complaints?  It seems that the whole issue of how to make a Section 508 complaint for those of us that might want to is very confusing because all the agencies are supposed to come up with their own plans for how to handle them.  I don't think that people really would start know how to go about making a Section 508 complaint and 

another question I have related to that is that Section 508 deals with developing procuring or deals with electronic and information technology, developed procured, maintained or used by the federal government.  Why is it that technology that's procured is the only thing that's actually directly enforceable under Section 508 and all the others are enforceable through sections 504 or 505.  It seems like that confusing the issue a little bit and I worry that once those -- that kind of complaint would move over in to those sections if certain agencies might think that it was okay to give person centered solution to the problem as opposed to a technology centered solution.  I have been researching and trying to figure out how one would make a complaint and what the enforcement procedures would be and who would decide whether the remedy that was offered was adequate.   


18:30 -    >> Thank you.  Yes, this is Kim Kadora and I am a federal employee and I have a priority 3 related question or comment through the enforcement side of things.  One is I was wondering what checks and balances there are for agencies that or individual centers or, you know, parts of an agency that might decide to contract certain contractors have some, you know, centers specific system designed and at the very end of the process it is determined it is not 508 compliant.  It basically in their testing process and at that point the agency decides to go ahead and use it and two or three years later there is still no replacement from the vender.  I wonder, you know, for all of Section 508 coordinators how does this local decisions get addressed if people are in principle aware but somehow forget to pay attention or so and, of course, it would be possible to file a compliant but ideally it would be considered in the design process rather than noticed at the very end.  And the same is if there was another situation reliance on a vender to provide accessibility and it turns out some part of the system was not accessible and the solution is still outstanding nine months later.  The other part of my question is related to software that's already been considered implemented and considered 508 compliant and then perhaps someone comes along with a screen reader and uses the software and has trouble using it.  There may be ways to change settings or adjust things and make them accessible but it seems that nobody has necessary experience to know the settings.  So, for example, the IT department of the agency, you know, is not familiar with adaptive technology and the technical support may not be familiar with the application.  So nobody can really help.  So it is basically up to the user to sort of trial and error figure out if and how they might be able to use the software.  So I am wondering if those two issues have been considered or how either of those might fit under Section 508.   


  I am an employee at the census bureau.  I am also the president of the American council of government -- American council of the blind government employees and also with a new group called Fed accessibility and since we seem to have time on this call I wanted to bring up kind of a specific ambiguous Section 508 type of example.  You know, there are issues with people where something not being Section 508 compliant may stop them cold from doing their jobs.  But there are a lot more issues that have just a little more ambiguous.  Here at the census bureau they were just about to roll out Lotus Notes iNotes.  Basically the web version of Lotus Notes and at some point had it had already been decided that it was going to be rolled out and that all census bureau employees were going to use it somebody thought they should take it to the usability lab to see if it was Section 508 compliant and they did it and it was agree jously not compliant with Section 508 and I went to the usability lab and played with it and I couldn't compose a message with it.  If it were going to be rolled out to everyone it would be a real problem because e-mail is a primary duty of everyone but what came back was I talked to one of the IT people and they said when they had talked to IBM that IBM will allow anybody who can't use their iNotes to use the client version of Lotus Notes and they will provide that for free.  Or people who need to use iNotes can use the ultra light version of iNotes which is basically the mobile version which is quite accessible but doesn't have many many functions that you might need.  So basically IBM seem to be telling your IT people that they didn't feel they needed to do anything because they were offering the client version for free and if we have iNotes rolled out here all the employees here except for a few of who will be stuck on the client version will be using software that is not compliant with Section 508.  Is that okay as long as the employees that can't use it because it is not compliant with Section 508 have an alternative method?  I thought that it was supposed to be a technology centered solution and that seems like a person centered solutioned.   



37:16 -    >> Yes.  My name is Rodney Neily.  And I work for federal agency and we coincidentally also use Lotus Notes and they won't give us the web based version because -- they will give it to everyone else but the only way to use the web based version of Lotus Notes you have to have Firefox.  It doesn't work with outlook and it doesn't work with explorer and therefore, I really can't use it.  And their solution is to give me a thumb drive and say well, that's the way you have to use Lotus Notes and I don't really mind so much.  It actually provides a better access than the web based version because it provides more functionality but what bothers me is all the fighting we had to do to get training on the regular version of Lotus Notes was just unbelievable and there was no precedent and there was no -- there was no money, has no money in her budget to pay for that.  I had to really fight for, fight other people for it and CAP would have paid but they really wanted the agency to pay since they had deducted a pretty noncompliant product.   


40:12 -    >> Good afternoon everyone.  I wanted to contribute to the extent I could with regards to the subject because it has been many years that we have all been trying to figure out the solution to the same issue.  And it seems to me that there really does need to be some level of government wide enforceability accountable to at least a particular person or group that will ultimately resolve the situation rather than have the number of solutions multiplied by the number of federal agencies.  And my biggest concern is that the needs that people have are needs that have chronically existed and continue to exist and people still are in the best case scenarios, fru straighted and in the worst case scenarios are separated from employment and they can't do what they need to do and it is not their fault.  That really needs to be resolved.  So my bottom line question is what do people there think it will take to get real enforcement of 508 in the government.   


59:22 -    >> Hi.  I am a state accessibility coordinator.  So I am not working for the federal government and like many states we name Section 508 in our own state policy.  Of course, our implementation enforcement relies on our local and past training advocacy and monitoring efforts.  Which as you can imagine in your own shop have varied effectiveness depending on what department you are and what your training budget is like.  Where I am going is how well the industry that provides information technology is responding to us government agencies in trying to develop materials and develop equipment and the best of all worlds it would be universal design of software and hardware to would make our lives easier.  Are your offices do any initiatives with producers of the equipment and the software that we need to use to other than the great buying power of the federal government is there a program that works with the venders to create better products.   


1:09:59 -    >> I am Rita Harrison with the food and drug administration and I have been hearing a lot of talk and concern about accountability and accessibility.  I guess 508 is such a huge enormous area and I just happen to be with an agency who has a very active 508 coordinator and team who are very concerned about not only working to make sure that everything is 508 compliant but to take it a step further and check in to the usability side because as all of us know just because something is 508 compliant doesn't mean that it is always going to work for that person with AT.  So that is something that we really been working hard on to make sure that our employees have a positive experience.  Now having said that there are a lot of difficulties and a lot of different areas that need to be addressed.  And, you know, having a small team of people working on this, is not an easy task.  My question I guess is one of the problems that I see and I actually am a person who using AT is that there doesn't -- the accountability doesn't seem to be there as far as all federal employees because, you know, being aware of the basics of 508 and that it is there and here are some of the basic things that we have to do to make sure that your document is compliant for everyone all employees, you know, just the thought that whatever you put together, whatever you type, if you share with more than one person has got to be compliant.  You know, that needs to be voiced out to everyone, not just people who work on web content.  That is important but the web content people are the ones who already know this.  It needs to be addressed all the way down to the -- from the top to the lowest level for all employees.  And as I have said we have actually got a great team of people who work very diligently and very hard and are very passionate to make sure that we can do the best that we can do and have pulled in people who use AT in the agency to make sure that we can test different applications tools, forms, with a variety of different AT.  So I guess my question and Terry you said it a long time, early on in the telephone call you were talking about accountability.  And I was thinking to myself I am thinking the whole while to myself that wouldn't it be great if we had something similar to computer security where all employees would have to take just a basic overview just to give everyone that, you know, little piece of information they have need so that they can be cognizant of the fact that there are employees in the federal government and people our customers who come on to our website that use AT.   



1:17:04 -    >> Okay.  I appreciate you so far.  I have several people with me hear right now and some are using the CGI.  We need CDI for communication.  Certified deaf interpreter means someone we actively rely on to give us the information back and forth between people for our signing culture to get the information.  So there is one interpreter using ASL.  It is not -- CDI.  So we wanted to let you know that also with the Social Security office there is no employment itself for deaf or employment for hearing or people who have other disabilities such as being in a wheelchair.   

1:18:01 -     So under that Section 508 I just don't understand what the access rights are.  There is also the Social Security officers, they are denying interpreters when required.  And it also with the VRI situation for Social Security there is absolutely no VRI resources at all.  And the manager had told me that I need to go to the Congress and ask for permission for a VRI interpreter.  And I told them, I told them that the ADA had already passed the law and I said yes, they have sto provide the interpreter and the Congress said they already passed that with the ADA.  It is already there.  So they are unaware of that.  So that means that employees themselves, they need training, they have to have training.  Another gentleman agrees with that.  They need a large, they need a proposal, they need to write out the proposal so that we, we the deaf people, have wrote them a proposal and we sent it in to them.  And we want to teach them to train them, to tutor them.   


1:22:36 -    >> Thanks.  My name is Jamal.  I am a line employee at the FCC.  I wanted to tell you about some accessibility problems that I think are fairly commonly encountered by blind employees in the federal government.  For starters I will just mention a few that occur for me right here.  I do not have access to e-mail remotely.  Whereas sighted employees do.  There currently is no accessible solution for a blind person here to access e-mail.  I am told that this might be fixed with some kind of a special outlook piece of software but I don't know.  Secondly the ATM machine which is I guess placed there by the credit union, so I don't know if it is covered under 508 or not but it is within our building, it is not a talking ATM.  The problem of a pdf I think is widespread in the federal government.  And I think the current approach to just telling agencies they need to follow certain procedures for -- with a Word document in order to create a tag pdf just clearly hasn't been working.  It is just more common than not.  That a blind person will not be able to get equivalent functionality out of a document that is in pdf format.  Yes, it is often possible to extract a text version that gives one kind of an overview of the document.  Enough information that if one isn't concerned about details, such as footnotes or worrying about spelling because of all the typo graphical anomalies that can occur with pdf or worried about figures in the document, few blind people I know would trust figures, numbers that were presented in the pdf document because of the anomalies that occur.   

1:24:56 -     Even the Adobe reader product I think is highly problematic.  It in no way does it provide equivalent functionality.  With a large pdf when Adobe is going through reading tags or infer the reading order one has to wait sometimes for five minutes with a large document and the computer completely freezes up.  Sometimes it doesn't reach the end of that tagging process and Adobe reader simply locks up.  And yet this is considered, you know, the baseline functionality for blind people to read pdfs.  I have already found that as often as not third party tools do a better job extracting meaningful text from a pdf than a text function of an Adobe reader.  Sometimes Adobe reader is better but just as often I have found tools that are better.  So surely we should be holding it to higher standards.  I don't want to take too long but I want to cite a few other problems that seem to be common.  I think that Susan mentioned sharepoint tends to have accessibility problems.  Regulations.gov and I went there today and I found a number of graphics that were unlabel #d even on the front page of the site.  I tried to enrolling in the long term health care program a few months ago.  LTCfeds.com.  At one point it was saying the information was incomplete and needed some more information to complete my application.  And I spent 15 minutes trying to figure out what was the additional information it wanted.  I couldn't figure it out and I needed sighted help.  The problem of unlabeled buttons on flash content is wide spread.  It happens oeicationally but it is rare that one encounters flash content where the buttons are labeled.  Most often the experience is that the buttons are unlabeled and the blind person has to guess how to play the video, let alone being able to control it by pausing it whatever.  I also want to express just a couple of concerns about the process of 508 implementation.  According to the OMB memo that was issued at the 20th anniversary of the ADA there were several milestones that the government was going to meet.  Two out of six have been met so far.  The most striking one that hasn't been met report of DOJ would be met in spring 2011.  I don't hear any mention of DOJ report coming out by the end of this calendar year.  When is the public going to get so see the DOJ survey on 508 implementation and then finally I have a friends I respect at the access board but the whole thing is true justice delayed is justice denied why is it taking so long to do this 508 refresh.  Last year when the advanced NPRM came out we were expecting an NPRM to come out.  We learned in a webinar this week there will be an NPRM in calendar year and another NPRM next year and who knows when the final rule will come out.  It just concerns me how long it is taking and I wonder if the access board might also address that.  Thanks so much for listening to my comments.   



1:37:37 -    >> Robert:  This is Robert Baker.  I mean clearly there are many ways to make HTML508 compliant and useable and accessible.  I would argue the proper training and instruction that you can make accessible pdf documents.  However what we have learned in addition to have a mastery of the tools to understand at a very deep level how a pdf document is actually constructed you will also need to have an understanding of how the source document was constructed and converted to pdf before you get too far out of the starting gate and that's because the tagging structure you get out of the document is somewhat depend ent on the source document.  There is not a one size fits all to making a pdf document accessible.  That's maybe why we get complaints.  There is some work among the federal agencies to define some advanced guidance on how to deal with many these of complex situations so we can improve the actual accessibility but I do acknowledge it is not straight forward.  It is an Adobe product.  Literally what we can do to change that if you will.  It is a broad document standard used across industry, across the government.  We will continue to be in the foreseeable future.  So we will try to take proactive steps to use the tools that exist and to work with Adobe to improve their authoring and testing tool built in to the Adobe suite so more accessibility can be built in to pdf documents.   

1:39:34 -    >> DAVID CAPOZZI:  And just Robin yes, we are seeing your text messages.  Earlier Jim Tobias in the chat area raised a question if the federal government had information about common equipment, software, platform, et cetera, that are being used it could help focussed a advocacy efforts to those venders to add pressure to the venders to make their products more accessible.  Or their thoughts or comments from anyone here in the room about how to collect that information in terms of commonly used products, software, or platforms and then share that information?   

 

1:51:38 -    >> Interpreter:  Okay.  Now talking about placing an interpreter for requirements, and for long term, pdf once established what exactly are we supposed to do?  For the pdf itself they refuse to provide the interpreter.  The federal government fails to provide an interpreter and they refuse to do so.   So we are trying to work on developing some type of business to really force the issue of pdf in the federal -- to figure out the process and service.  For the court system as well.  That's federal, the court system as well.   


1:53:47 -    >> Defense.  So public -- so pdf is for public defender federal.   


1:54:28 -    >> Hang on a second.  Hold on.  Just to be clear, tfd is what I meant.  Sorry.  Four public defender for report refusing to pay for interpreters.  They refuse to pay is my point is.  I have witnesses who have seen in the court system it is the same exact situation.  Basically they refuse to give out an interpreter for the federal system.   


1:55:05 -    >> So basically I sit there in the courtroom and I am not understanding whose responsibility it is to pay the bills for the interpreter.  There is no communication whatsoever and it is just not satisfying at all.  It is not accessible to all people.  So basically me sitting in the courtroom for two hours, three hours just waiting there I have no idea I have to ask and like excuse me I have to go to different people.  Can you help me place an interpreter and they give me a no answer and my wife as well.  They refuse to do so.   It is breaking the law.  It is improper and it is forbidden.  There is absolutely no money.   

1:57:13 -    >> Yes, exactly.  Okay.  Okay.  I am sorry.  Just give me a second here.  A group of us, we have three to five people, we are trying to set up a business vender with the federal -- so that they have to have an interpreter there.  So if you have pressure on federal defenders to provide those interpreters in the court system.  So we want to be protective to get them to train them, to teach them the process of to resolve the issue.  So training and the teaching is what I mean.  So that the interpreters will be placed there for discussion so we can all work out and set up some type of commitment for that.   


1:59:08 -    >> Okay.  I awhile somebody was talking about the federal employees that were on here and I am happy that we have some federal employees speaking out I feel like this is an area of Section 508 that hasn't really been or a group of people for Section 508 that hasn't been well represented.  As an example I would like to talk about my own agency, census bureau.  Census has made and continues to make some really admirable efforts at making our public safe, our website accessible.  They are continuing to work hard at and they commissioned a really big report from a contracting consulting agency to figure out how they can improve that and be prepared for things that are coming down the pike in the future.  When it comes to employees and whether things are accessible for their employees I think that people care around here but the policies just have not been set in place to make sure that things are accessible for employees.  And I feel like -- it always seems ironic to when we have these executive orders coming out making the federal workplace a model employer and recruiting for people with disabilities and try to get 2 of the workforce of people with disabilities.  It is going to be difficult to do that if agencies don't take Section 508 seriously as it pertains to their employees.  If people are going to go and talk to their Congress it is going to be the people in the public who are going to do that because a public website was not accessible.  We need to keep the employees in mind.  Here at census it is a good agency and I like it and I would have a hard time honestly going out and recruiting blind people to work here because I know some of the software that's developed in-house and it is procured that they would have to use on a daily basis to perform their primary job duties is not Section 508 compliant.  So I just -- I don't know you are listening so I am talking.  I am grateful.  You can pass them on to whoever needs to hear them.  And I do appreciate them.  I wanted to say something else, too, about the whole we don't receive that many complaints.  You were saying we haven't received that many Section 508 complaints.  How do you see them?  I mean one thing a lot of things do happen collaboratively as somebody said before.  But how do you know how many -- I mean one thing if the complaint process is different for every agency, maybe people don't even know how to file a complaint and the other thing like when Jamal was listing all the things that are in inaccessible or that we have issues with, you know, I can -- 40 hours a week I could probably come up with Section 508 complaints here at census if that's all I had to do was to go and find things that were inaccessible or not compliant with Section 508 standards but I do have to do my job and one more thing and then I promise I will be quiet.  Here at census I am really trying to spear head an effort to get our agency to think more about Section 508 as it pertains to employees and as part of that to try to encourage our agency to be more proactive.  Don't wait for complaints.  Whenever we have somebody from EEOC in our meetings people complain about it.  Don't wait for a complaint.  If Section 508 only happens because people are waiting for complaints, then nothing is ever going to be done.  It has to be done a more proactive level and I will just let it go at that.  Thank you.   

2:04:57 -    >> Hello.  This is Rodney Neily again and I basically agree with everything Sara has said about recruiting people for working at my agency, too, who are blind.  I mean it is very difficult.  One of the things though that I haven't heard much about during this entire conversation is budget.  In order for 508 to be effective the 508 coordinators need to have a budget.  Most of federal agencies don't have budgets, especially people who are kind of assigned as a collateral duty.  And 508 coordinators tries their best and we have some disagreements and she can only do so much because she doesn't have a budget and in keeping with that I don't hear anything about the IDS conference that we have ever year and I have heard the 508 coordinator conference is canceled.  I know we have a budget problems but at some point federal employee I feel like some of my needs need to be addressed and some of the needs of other people need to be addressed and because we spend so much time dealing with 508 issues we don't have the confidence we need to have to move up because we feel like we fought so hard just to stay where we are that we don't have very good outlook, we don't have a very good outlook about ourselves because we feel we are so different because we do have the support that we need and the budget and money that we need to take things enforceable ar or to get the types of requirements done that we can be productive.   



2:10:52 -    >> Hi I work for FDA here in Washington.  We are having a little bit of lightning and thunder going on.  The -- one of things we keep noticing is how expensive the AT, I am talking about JAWS and Windows and a the people I work with in the agency are not able to find the money to buy them.  There is an open source tool out there MVDA but it doesn't seem to have the resources that this needs to do this.  I am not saying that the access board should fund this but would be nice if somehow we can find a way to encourage industry to help fund this tool so it can become a better tool.  If we have something like flash it basically rolls over dead on it.  But bringing out flash there is sort of an ongoing problem with the inaccessibility of Adobe tools.  We can't check out Adobe life cycle forms because they don't seem to talk to one another properly.  We are getting stuff from contractors for basically online web based education programs for employees that are basically seem to be inaccessible.  We get unlabel button, unlabeled button and although there is guidance on the Adobe site, I did find one rfrns to some guy in Switzerland who had written an education course for budgeting for Swiss municipalities.  He had to write his own handler to do this.  But when we talked to the contractor who write our computer based instruction about the problems we see in their product they sort of keep asking us well, can you show us something that works.  Can you show us an accessible flash and when we go over to the excellent VA administration pages we find a great tu toorual on doing accessible flash but it seem all the things what not to do are in flash and the rest of the site is written in HTML and even act kroe bat professional is inaccessible when you try to use it to check accessibility of a pdf.  I was working with Rita who was on earlier to try to step her through testing a pdf file in acrobat professional and it relies on visual cues when you try to go in and fix things.  She can't use it.  It is a tool that we rely on so much for testing and we can't test other Adobe products for accessibility with because it doesn't talk to life cycle and the tool itself in inaccessible.  It makes me wonder why do we buy product from a company that keeps putting out stuff that's inaccessible.  I could be mistaken.  I don't have access to the new Adobe tools for reasons of stereoism our agency is still on acrobat 8.  I haven't been able to get ahold of the newest flash offering package but I notice across the board stuff we are getting in is not accessible and we actually try going through it with window eyes or JAWS I am telling don't test with these tools but if we don't go through the products with these tools that blind people actually use to access the stuff, what test is there that works.  And I know that window eyes and JAWS are marketedly different in terms of how they process things like forms and just last week we ran in to a problem where people generating our forms were testing only with JAWS and weren't aware of the problems they had in the forms window eyes at all.  I know why that is a good reason why you shouldn't test for the specific AT but on the other hand, you know, we got to find out how stuff actually works in the real world with real people using real accessibility tools.  I don't know what can be done there to solve this.  Can something be done to encourage industry to get gold stars for contributing resources and something be done to make these accessibility tools better because there is a big difference between the capabilities of them from what we are experiencing.  Just throwing those things out and sorry if it is such a jumble but I am seeing a disconnect.  Contractors I am running in to out there don't seem to understand accessibility and some of them don't seem to test their own stuff because we get in there and we can't -- unlabeled button thing is all over the place and it is really tough for people trying to go through this stuff.  So that's all I have to offer up to you.   


2:20:46 -    >> Hi.  Thank you.  I wanted to go back real quick and address a couple of things.  One is there was a person who asked about the accessibility of pdf and HTML comments and accessibility and Robert baker addressed the pdf issues.  I wanted to be sure that the person who brought this up understood that HTML comments are not available to AT unless a person is looking at the HTML code rather than the rendered page.  HTML comments are not used to provide accessibility help.  HTML comment syntax is not meant to be an accessibility feature.  It is a usability feature.  I wanted to make sure that that was understood, that HTML comments are not an accessible feature and should not be used as an accessibility feature because AT does not access directly unrendered content.  The other thing that I wanted to say was the person who was talking about the accessible flash and not being able to find techniques that were how to do other than don't know how to do.  The W3C at www.w 3.org/way/gl, on that page is WCAG2.0 and those techniques are available today and they do apply to a conformance with WCAG2.0 but that's not a bad thing.  It should provide accessible content.  So that's one place that you can go.  Having to do with the inaccessible flash buttons, and the agency where I work, our parent agency VHS really has the stand that alternative access is not appropriate.  Whatever you have should be accessible.  And on the other hand, we know that these flash buttons are popping up everywhere and they are not accessible.  Currently we try to convince them developers not to use them.  Show what kind of a problem they are creating for people.  And then, you know, ask them to do it a different way.  There are some techniques as well for making those buttons more accessible to more people.  But, you know, they do still have a long way to go certainly.  So and I think the other point that someone made about not having latest tools, you well, you shouldn't have to have the latest tools.  I mean I know that you want to and yeah, there are improved features in the latest tools but everyone out there using things aren't necessarily going to have the latest tools either.  As far as providing content you would hope but I think a lot of this the problems that we face has to do with having tool that provide accessible content and that's a direction that we are moving in and should be moving in and unless I am wrong I am assuming that the Section 508 refresh which somebody referred to as the 508 face let and I love that, is for the authoring tools, authoring tool requirements.  If we can get the tools to do what we want to do which is prompt the users you are putting in a widget and here are some accessible tables that you can pick and choose from.  And there is authoring tool requirements I believe are going to be in Section 508 face lift.  So that's just what I wanted to say.  And thank you for this good venue today.   


2:30:38 -    >> Thank you.  I do want to express my appreciation for the listening session and others and what is currently happening in the -- at the same time it is really incumbent on me to stress this is not a theoretical problem nor is it isolated.  There is a group of employees with disabilities and loosely call themselves fed accessibility, because what I am hearing from people across federal agencies and many federal agencies is that they are just on the verge of being forced out and these are people who have tremendous expertise.  If I mentioned names many of you would recognize names.  Highly qualified people and people who are new to federal government.  They are at whits end.  To call this we need a face lift or to say that we asking for the newest and latest stuff, latest gizmos is missing the mark as to what is happening out there.  Most employees with disabilities want to be highly productive and want to be contributing, making significant contributions and also to moving up ladder and they can't do that that if they are always playing catch up.  I applaud the IT staff who are knocking themselves out to fix accessibility problems.  Operating system problems and problems that come from the application that all federal agencies are buying and then knocking themselves out to fix these problems and it is a huge drain on their time as well and it seems to me what would make a significant difference that the federal government in Section 508 what we need is to move from AT as an add on, after thought, oh, you, add it on later.  The problem with ha is you always playing catch up and never works with the initial product.  Also a lag time.  And it is expensive.  It is enormously expensive and we don't do this for any other type of accessibility.  We don't tell businesses they can build a building and then use a portable ramp maybe later and I think it is way passed time in the federal government to say we need to get inclusive design and we need to be purchasing incluive design, whatever you want to call it, accessibility out of the box and I tell you Apple has shown it can be both practical and cost effective and there are a lot of agencies and components that are starting to look at security clearances that are needed and approving the use of the OS software.  IPad and iPhones for federal workers.  So I just like to get your comments about two points really that I am making here one is this problem is very persuasive and it is going to have a significant impact on the ability of the federal government even when the budget in good times to be able to hire advanced people in disabilities in federal positions if the EIP is not accessible and then the second issue the remedy being inclusive design out of the box.  Every IT person I know in my component would be delighted if you can do that.  Thank you.   




2:42:23 -    >> Thanks.  Just a few more comments.  My office phone from what I run it, give.  

2:42:32 -  given I work at FCC it is not accessible to me in terms of features beyond basic dialing and pick up the phone.  I don't get to screen calls.  I can't look up things in my call log.  I think this might not technically be a Section 508 violation because I have had this phone every since I came to the FCC in 1999.  So it might be grandfathered in.  But it leads me to a question that I would suggest for best practice even for equipment that got grandfathered after is certain length of time it is reasonable to review the accessibility of that equipment and to look for alternatives that are more accessible.  It has been over a decade now and I haven't heard that the office phones are going to change here.  So as long as I can foresee right now I am not going to have a fully accessible office phone.  Another area also relating to phones, mobile phones in this case I think there is general consensus in the blind community the Apple iPhone is the most accessible mobile phone right now and it is considerably more accessible than the BlackBerry phone.  

2:44:00 -    >> There is one BlackBerry model that is will work with a rather expensive screen reader called Oratio.  My understand something in no way does it provide a comparable degre of accessible but employeeses can't get alternative because at least the claim that the iPhone doesn't meet security standards.  Whoever has influence over these things in the federal government the sooner that you can investigate and hopefully clear the iPhone for approval is an alternative to the BlackBerry the better for accessibility.  One other point I think should be a best practice it should be easy for somebody to find out how to file a Section 508 complaint.  I recently tried to help someone out who was having a problem with the inaccessibility of is loan program through the Department of Education and I just wanted him to point him to the Web page with information on how to file a complaint.  I could not find a Web page that said how to file a Section 508 complaint and yet it is widely regarded as one of the leaders in Section 508 implementation in the federal government.  So at the very least there should be a page that is easy to find and let me go beyond that.  I suggest there should also be a web form by which somebody can submit concerns about the accessibility of some aspect of the agency's technology without going as far as filing a complaint.  The actual step of filing a complaint discourages a lot of people because it sounds confrontational and they don't want to get in to that kind of relationship necessarily.  Yet if there was some kind of a feedback form I think that agencies would be getting a lot more information that they could act on.  Thanks.   

2:50:48 -    >> Okay.  Thank you I would like to elaborate on the complaint process.  With the Social Security Administration and the OCR, the SSA OCR there is no way for us deaf people to be able to complain.  There just isn't a way.  What they expect for us to write a detailed sheet.  A detailed sheet explaining or what's  

2:51:20 -  happened.  I have call in before and ask the Social Security Administration to establish a video phone at their site and I have been denied.  The OCR Department of Education has a video phone.  They have video remote interpreting process set up there already for a complaint to be filed.  That has been done but the Social Security Administration is still lacking in that respect.  And video relay service is not the appropriate service to use with the Social Security Administration in regards to filing a complaint.  It is actually a legal issue.  There are legal aspects that are involved when one uses VRS and the Social Security Administration to this day has not returned my call on this issue.  Nor has the OCR.  Thank you.   

